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Role conflict and changing heritage practice:
ancestral tourism in Scotland.
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landscape of example of this is ancestral tourism. a dimension of heritage

professional consumption, in which visitors actively participate in the co-creation of

heritage practice experience at museums, archives and related heritage sites. These

Methodology institutions, previously seen as repositories of historical information,

— now act as conduits for visitors to investigate their ancestral past. The
. purpose of this study is to explore the relationship between changing

Limited customer professional discourse in the cultural heritage sector, specifically
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ancestral tourism, and role conflict amongst staff. Through interviews
Extensive conducted with professionals, the extent and outcomes of role conflict

customer resource
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