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Agenda:

e [ntroduction to OpenAthens

 Demo of OpenAthens from an end users perspective
o Statistics/reporting in OpenAthens

 New enhanced reporting feature

www.openathens.org



OpenAthens

Helping over 2,200 organisations

in 48 countries, enable access to

hundreds of thousands of journals,

databases and e-books for over
4 million end users.
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Presentation Notes
This is the impact of OpenAthens single sign-on software – across the globe


discover authenticate access

. The end-user only needs to remember
Removi ng one username and password, opening

barriers to up access to all available e-resources people to
knowledge , information
Single sign-on

u Username

u Password

Databases Research News &
& Apps & Journals Publications

No need to sign in again as the end-user moves from resource to resource

Open up to a world of knowledge
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Let's see OpenAthens from a end users point of view.......



Challenges
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Declining budgets
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Setting up access to content so that it’s easier to find and use – Access routes and all the various vendor platforms are a really complex landscape for both readers and the librarians who need to make sense of it all.

Understanding how that content is used in their institution, and by whom – Librarians want to understand usage beyond what the current COUNTER reports deliver, eg. they want to know which articles are being read, in what disciplines, by which type of patron, in which faculty.

Understanding their institution’s usage vs peer institutions – Is the usage their content is getting ‘good’ or ‘bad’ versus other institutions with a similar profile? What should be done to make it better?

Demonstrating how the content they’ve bought has impacted on the outcomes of the institution – How can the library prove that it helped to produce a better student, bring in grant funding, make a discovery, secure a patent? Demonstrating the value proposition to those that hold the purse strings is really critical.

Budgets
	Being squeezed
Suppliers
Increasing subscription costs
Lack of flexibility.
Tech
IP address management
Authentication steps for both the library and publisher
User ID setups
A to Z list management
OpenURL management
Licence compliance policy management
Support: troubleshooting, downtime, usage monitoring, training etc


How can OpenAthens help?
e Each user is unique
 Every authentication is logged

 Collated into the OpenAthens admin area
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Each user is unique – difference from EZProxy

Every authentication is logged – All resources including custom one’s VLE, Google etc

Collated into the OpenAthens admin area – single easy to use interface, designed by librarians
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Reporting

(ﬁyc‘) Manage subscriptions based on actual usage

Setup monthly email reports to monitor usage

N
/7 \
[j Save and favourite reports

E Export reports to Excel format
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Reporting
 Provide specific access

e Use recorded data to:

 Analyse subscription worth
* Prove library use
» Be alerted of unauthorised access or account sharing
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Let's see the current reporting features...



Preview of reporting
module in development...
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ser authentication - location

o e OpenAthens Administrator

Data explorer User authentication > Location

== Dashboard

o Data explorer

Account totals

Country Code v 20 August 2017 19 September 2017

Account status
Account lifecycle
Resource access

~ User authentication
Total
Attribute
Groups
Location

Permission sets

Co—
omm  Saved reports

1 L — 0T



Data explorer >

Start End
v 20 August 2017 19 September 2017

12Sep 2017

Create account

Delete account

Modify account




User authentication - attributes

Data explorer > User authentication > Attribute

-
|z
&

== Dashboard

o Data explorer Job Role v Daily v 20 August 2017 19 September 2017

Account totals

100

Account status

Account lifecycle

Resource access

v User authentication

Total
Attribute
1]
Groups 22 Aug 2017 05 Sep 2017 128ep 2017
Location
Permission sets 1 JOB ROLE MIN / MAX AVERAGE CHANGE
—
e Saved reports
Xom— P . Jobrole 1 50/ 88 £9.58 A 10
. Jobrole 2 17735 249 N9
. Job role 3 22/ 47 3568 ¥ 8
Job role 4 3n/sel 4568 4 21
. Jobrole 5 18/ 47 30.45 + 9
. Jobrole 6 19/41 313 + 9
. Jobrole 7 24/ 50 36.03 9



Start End
20 August 2017 19 September 2017

S

05 Sep 2017
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Saving reports and marking favourites

Create saved report

Daily unigue authentications - 20th August - 19th September 201 7\

20 August 2017 - 19 September 2017

CANCEL SAVE REPORT

All [ )

Saved reports >

Name Type Created
== Dashboard L
o Data explorer M  Daily unique authentications by location - 20th August - 19th September 2017 W I Userauthentication A minute ago H
A Open
E Saved reports
M  Daily unique authentications - 20th July - 19th August 2017 BB iccounttotals A minute ago .
# Rename
All reports
u Account totals - 20th August - 19th September 2017 * m Account totals A minute ago Y¢r Remove star
Starred
M  Daily unique authentications - 20th August - 19th September 2017 EE3  userauthentication 2 minutes age B Delete
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Via email or using our new statistics API
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Round Up:

* Overview of OpenAthens and end user experience
 Why reporting is important for Libraries

e How reports are made and how the results can be used
e OpenAthens new reporting module

Questions? \?)
\ u



QpenAthens A

Thank you

James Edwards
EMEA International Sales Manager james.edwards@eduserv.org.uk
01225 470450
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