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iGeek

• Special adviser to the university librarian
• M.Sc.(Eng.) – Vanadium in molten alkali sulfates
• eBook-coordinator



Outline

• Short presentation/introduction
• Our experiences with:

• eBook readers
• Marketing eBooks
• Reception of eBooks
• DRM
• Buying eBooks
• Going e-only



CULIS

• Copenhagen University Library and Information Services
• Consists of Copenhagen University Library (CUL) and other

stuff
• CUL

• Part of the Royal Library
• Of which the national library of Denmark is also a part
• Administratively owned by the Ministry of Culture

• Other stuff
• Four faculty libraries and a lot of departmental libraries
• Part of the University of Copenhagen
• Administratively owned by the Ministry of Science

• => Different budgets, different managers, different logos etc



What do I mean by ebooks?

• The digital representation of what we, before the 
digital revolution, would call books.

• Both the content, and the physical book
• Regardless of the physical presentation

CHAPTER I 
"Well, Prince, so Genoa and Lucca are now just family estates of the 
Buonapartes. But I warn you, if you don't tell me that this means war, if you still 
try to defend the infamies and horrors perpetrated by that Antichrist—I really 
believe he is Antichrist—I will have nothing more to do with you and you are no 
longer my friend, no longer my 'faithful slave,' as you call yourself! But how do 
you do? I see I have frightened you—sit down and tell me all the news." 
It was in July, 1805, and the speaker was the well-known Anna Pavlovna Scherer, 
maid of honor and favorite of the Empress Marya Fedorovna. With these words 
she greeted Prince Vasili Kuragin, a man of high rank and importance, who was 
the first to arrive at her reception. Anna Pavlovna had had a cough for some 
days. She was, as she said, suffering from la grippe; grippe being then a new word 
in St. Petersburg, used only by the elite. 
All her invitations without exception, written in French, and delivered by a 
scarlet-liveried footman that morning, ran as follows: 
"If you have nothing better to do, Count (or Prince), and if the prospect of 
spending an evening with a poor invalid is not too terrible, I shall be very 
charmed to see you tonight between 7 and 10—Annette Scherer." 



eBook readers

• There is nothing new!
• Do we need eBook readers?



1998

• Rocket reader
• We tried this just before the dot com bubble burst



2006

• Sony PRS 500
• October 2007 – PRS-505



Yes – we need ebook readers!

• Breakthrough in november 2007
• Only after widespread adoption of ebook

readers by the reading classes

• But does libraries need ebook
readers?



Yes! We need them

• To get patrons to accept ebooks
• To market our ebook-collections
• To learn about the future



OK, what are we doing with ebook readers?

• Testing – in house
• Testing – in real life
• April 1st 2009:

• 26 Sony PRS 505 ebook readers went into circulation
• Instant success



Results - demografics

Humanities surprised us!
• 18% more lending than expected
• Science and medicine - 14% less
• Social sciences and humanities combined: >50%

Predominantly men
• 91%

Relatively old
• 25-35 years: 77%

Students:
• ~65%



Results - satisfaction

On a scale from 1-5…
• How easy is it to transfer books to the ebookreader?

• 3,8±0,4

• How easy is it to use the ebookreader?
• 3,8 ±0,4

• To what degree is the ebookreader a help in your studies or
work?

• 2,6 ±0,5

• Have the ebookreader made you more or less inclined to 
read ebooks?

• 3,4 ±0,6. Strong correllation (0,55) with experienced help in studies/work

• General satisfaction:
• 4,0 ±0,4. Not related to anything!



Results - comments

•Praise for the library
• Some patrons a bit surprised…

•Bad reviews of the gadget
• Too small
• Screen flickers at pageturn

•Bad reviews of the books
• Format and software
• Not all PDFs are created equal



• iPads – june 2nd 2010
• 10 units
• Even greater success

And we continues



• Still a lot of men: 80%
• Easier to transfer books: 4,1
• A lot easier to use: 4,7
• Bigger help with studies and work: 3,7
• A (sligthly) stronger motivator to read ebooks: 4,1
• General satisfaction: 4,9

Results



Marketing eBooks

• Why are we lending out iPads?
• Marketing!
• >350.000 titles
• Not a lot of use

• What to do? 
• Increase awareness



Outreach and OPAC

• The electric corner
• Most of our use is generated through our OPAC

• The old library virtures are essential!
• Metadata – metadata – metadata!



Does it work?

• Good question…
• We see a shift in user attitude to ebooks



Reception of eBooks

• Positive
• More positive than two years ago

• Still – a lot of legitimate complaints!
Most of them connected to -



DRM

• Digital Rights Management
Or

• Digital Restrictions Management

• Online only
• Adobe Digital Editions
• Restrictions on use

• Print
• Copy-Paste
• Access



DRM II

• This goes against every academic principle about use
of scientific information

• Compare with journal articles…

• Please note:
• We do not condone piracy
• It is not even in our interest as libraries



This is an actual example



Theres more…





Buying eBooks

• We have more than 350.000 titles
• And we want more!

• What are we looking at deciding what to buy?
• Pricing
• DRM
• Metadata
• Ownership
• Subjects/content



Going e-only

• Vision:
Within the next three years, the faculty library for 
science and medicine should be 100% digital

• Continued uptake of ebook collections from major 
publishers

• Patron Driven Acquisition
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