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1Geek

* Special adviser to the university librarian
* M.Sc.(Eng.) — Vanadium in molten alkali sulfates

* eBook-coordinator




Outline

* Short presentation/introduction
* Our experiences with:

 eBook readers

Marketing eBooks
* Reception of eBooks

DRM
Buying eBooks

Going e-only




~ CULIS

* Copenhagen University Library and Information Services

* Consists of Copenhagen University Library (CUL) and other
stuff

 CUL

* Part of the Royal Library
* Of which the national library of Denmark is also a part
* Administratively owned by the Ministry of Culture

e Other stuff

* Four faculty libraries and a lot of departmental libraries
* Part of the University of Copenhagen
* Administratively owned by the Ministry of Science

e => Different budgets, different managers, different logos etc




* The digital representation of what we, before the
digital revolution, would call books.

* Both the content, and the physical book
* Regardless of the physical presentation

CHAPTERI
"Well, Prince, so Genoa and Lucca ate now just family estates of the

Buonapattes. But I warn you, if you don't tell me that this means war, if you still
try to defend the infamies and horrors perpetrated by that Antichrist—I really
believe he is Antichrist—I will have nothing more to do with you and you are no
longer my friend, no longer my 'faithful slave,' as you call yourself! But how do
you do? I see I have frightened you—sit down and tell me all the news."

It was in July, 1805, and the speaker was the well-known Anna Pavlovna Scherer,
maid of honor and favorite of the Empress Marya Fedorovna. With these words
she greeted Prince Vasili Kuragin, a man of high rank and importance, who was
the first to arrive at her reception. Anna Pavlovna had had a cough for some
days. She was, as she said, suffering from la grippe; grippe being then a new word
in St. Petersburg, used only by the elite.

All her invitations without exception, written in French, and delivered by a
scatlet-liveried footman that morning, ran as follows:

"If you have nothing better to do, Count (ot Prince), and if the prospect of
spending an evening with a poor invalid is not too terrible, I shall be very
charmed to see you tonight between 7 and 10—Annette Scherer."

E Chapter 1

The day was unscasonably warm for November, bui in soms
misguided deference 10 the Chinese embunsy, the five im the
Adminiry boasdroom bad been hesped excessively high, and
Lsufence win wasding direcily before il He had diesacd with
especial care, in his best uniform, ssd all throsghoat the long:
and usbearable inervicw the lning of his hack botde-green
brosdcloch coat had boen growing sscadily more sodden with
sweat.

Over the doorway, behisd Lord Barbam, the official
indicatoe with its compass amow showed the direction of the
wind over the Channel: in the norh-sortheast today, fir for
France: very Hiely even now soms chips of the Chaanel Flset
F were standing in o have a look af Mapoleoa's harbors. His

shoulders held at amiestion, Launence fived bis eyes upon the
broad metal dak and tried 10 keop himnelf distractod with wch
spoculation. he did not tust himsell o0 meet the cold,
1] unfriendly gare fixed upon him




eBook readers

* There is nothing new!

* Do we need eBook readers?
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1998

 Rocket reader

* We tried this just before the dot com bubble burst




2006

» Sony PRS 500
* October 2007 — PRS-505
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~ Yes—we need ebook readers!

* Breakthrough in november 2007

* Only after widespread adoption of ebook
readers by the reading classes = —

CHAPTER ONE

THE LIGHT-BEAM RIDER

* But does libraries need ebook
readers?

“[ promise you four papers” the young patent
examiner wrote his friend. The letter would turn out to
bear some of the most significant tidings in the
history of science, but its momentous nature was
masked by an impish tone that was typical of its
_— author. He had, after all, just addressed his friend as
acr “you frozen whale” and apologized for writing a letter PAGE
that was “inconsequential babble.” Only when he got

around to describing the papers, which he had

produced during his spare time, did he give some
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* To get patrons to accept ebooks
* To market our ebook-collections

* To learn about the future

Whatis it?




OK, what are we doing with ebook readers?

* Testing —in house
* Testing — in real life
* April 1st 2009:

* 26 Sony PRS 505 ebook readers went into circulation

* Instant success




Results - demografics

Humanities surprised us!
* 18% more lending than expected
* Science and medicine - 14% less

* Social sciences and humanities combined: >50%

Predominantly men
* 91%

Relatively old
e 25-35 years: 77%

Students:
e ~65%




On a scale from 1-5...

* How easy is it to transfer books to the ebookreader?
. 38+0.4
* How easy is it to use the ebookreader?
e 38+04
* To what degree is the ebookreader a help in your studies or
work?
e 26105
* Have the ebookreader made you more or less inclined to
read ebooks?

* 3,4 £0,6. Strong correllation (0,55) with experienced help in studies/work

e (General satisfaction:
* 4,0 £0,4. Not related to anything]




* Praise for the library

* Some patrons a bit surprised...

* Bad reviews of the gadget

* Too small

* Screen flickers at pageturn

e Bad reviews of the books

* Format and software

* Not all PDFs are created equal




* iPads — june 2nd 2010
* 10 units

* BEven greater success

TV AVISEN




Results

e Still a lot of men: 80%

e Hasier to transfer books: 4,1

e A lot easier to use: 4,7

* Bigger help with studies and work: 3,7

* A (sligthly) stronger motivator to read ebooks: 4,1

e General satisfaction: 4,9




Marketing eBooks

* Why are we lending out 1Pads?
* Marketing]
* >350.000 titles

* Not a lot of use

e What to do?

e Increase awareness

MOST
ADVERTISING
DOESN'T
WORK!

I I l




Outreach and OPAC

e The electric corner

* Most of our use 1s generated through our OPAC

* The old library virtures are essential!

e Metadata — metadata — metadatal

<& REx Guest Search history My Account  Sign in Sprog:  English ~
The Royal Library and Copenhagen University Library Information Service (CULLS)
New al Request Help/FAQ Renew Loans
Books, journals, and more U EERERITTIG: S

| Collections/ Libraries M| Search |

Allitems =]  that contain my query words|=|  anywhere in the record x| Hint: Use * as wildcard Advanced Search

New service recommends research articles b DDA

When you find articles using REX, a new tab called "Recommendations” suggests articles LU [‘ i

that may be relevant for your research. The recommendations provided are based on the

analysis of millions of transactions performed by researchers worldwide. LEARN HUW
Feedback
If you have comments or questions to REX, please write to: TU uSE REX o

Ask the library
We will reply within 24 hours.

Home  About the website  Other libraries in REX  Information for disabled = Suggest atitle  REX Classic
Ask the librarv




Does it work?

* Good question...

* We see a shift in user attitude to ebooks

We've got Jeremy Melcamp

That's becavse Book

Prom Borders here boday - and
he's got: something reaily
special Por v5.

tow, what am
I holding here?

We call it: Book.
Now Amy, trY bo Pind
the plug on there.

is the new wireless platPorm
that never needs to be charged.
Now, go ahead and turn
apage.

And... there's difPerent words
on each one!

It's got an intuitive,
tiouch-based interPace that
we're very proud oP.

This could be huge, bub...
Where are people going to keep
all their Book?

That's the best part, Amy.
Book Works with the shelves You
have at home.

The pages are really turning! \

®2009 Mike Krahulik and Jerry Holkins




— Reception of eBooks

* Positive

* More positive than two years ago

* Still — a lot of legitimate complaints!

Most of them connected to -
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~ DRM

* Digital Rights Management
Or
* Digital Restrictions Management
iPod+Tunes+DRM
* Online only
* Adobe Digital Editions

e Restrictions on use
* Print
* Copy-Paste

* Access

DefectiveByDesign.org
£\




~ DRMII

* This goes against every academic principle about use
of scientific information

* Compare with journal articles...

e Please note:

* We do not condone piracy

* [t is not even in our interest as libraries




WHY DRM DOESN’T WORK

HOW TO DOWNLOAD AN AUDIO BOOK FROM THE CLEVELAND PUBLIC LIBRARY

STEP'S

LOGIN AND CHECK OUT
YOUR BOOK

STEP 4

L GET A DOWNLOAD
LINK

STEP 1

FIND A BOOK YOU'RE
INTERESTED IN

STEP 2

ADD BOOK TO YOUR
CART

1w TISUTTS | SO Uanmgen
A .

ard Mumber in the space provided be

Charlic| Charie Wilson's’
_..-_1"“ ]."- The Extracrdinary Sto
\.\l sSONns in History

"'F-.. by George Crile
War @ | OverDrive WA A

Publisher Blae ectli mber

Subjectis): Histg il L e i
Hon | Login |

id CLEVNET library card. Click |

GEORGE CRILE

Language(s):

Download

Awards Skl
Ay

Share

& Email o friand

STEP 7

INSTALL SOFTWARE

STEP 8

. I GET CRYFTIC ERROR
£

STEP 6

DOWNLOAD
PROPRIETARY
SOFTWARE

STEP 5

BOOT UFP WINDOWS

L' BT Windows XP

i - Stopped

fe

lindows Installer Pag

Unable to acquire 3 license to play the seledt
The requested license = either invalid or alre

rom:  C:i\Documents and

Configuration oK

g Memory 260 MB
i

hge the default download folder for all hiles of th

Always ask before opening this file ] !
nolz » Options... .

Floppy Disk




Theres more...

STEP 9 STEP 10 STEP 11 STEP 12
' GOOGLE YOUR LEARN THAT YOU OPENWINDOWS [  DOWNLOAD NEW
PROBLEM NEED AN UPDATED MEDIA PLAYER [l SECURITY CERTIFICATE
~ ' SECURITY CERTIFICATE = K

o The secusty certficate was roued by 8 comps

* ot chosen to bust View the certificabe b dels
ol weant bo st the cerblying authonly,

v The secuity certlicate has expared of is not pe

i The secuety cethicate has 5 valid name malch
ol the page you ate kyng o view.

Do yous want o proceed? '

meka comaghe Lios Yes -  Catt
seeariktes sl semes Cosond -\-:--w—- reprdeirn 1 WITY ol v e Lt
e Sl ORI 1% Liwmny | e | 118 i Brw Comaie P

STEP 16

START UP OVERDRIVE
MEDIA PLAYER

STEP 15

REBOOT WINDOWS

STEP 14

INSTALL UFDATE

STEP 13

LEARN THAT YOU NEED
TO UFPDATE WINDOWS

MEDIA PLAYER ||
ks Blecia Plager is being instaled “IJEIODmE to O“
Fleage vt
jtwersion of Windows Media Player and all ofi Microsofte Format: WMA Audi

Windows*?




STEP 17 STEP 18 STEP 19 STEP 20
" GET ANOTHER CRYPTIC INSERT PROFANITY GIVE UP ON STUPID I OPEN BIT TORRENT  pg
ERROR MESSAGE LIBRARY SITE

Unable to acquire a license to play the selec]
The reguested license is either invalid ar alre

[ o

192 the detaulk download halder tor all Bktles ok k
nolz » Optionz. .

PHOD

g
-/ /

STEP 21

CLICK DOWNLOAD

Isopunc

STEP'22

ENJOY YOUR AUDIO
BOOK

._:?' Download .torr¢

or download _torrent from: torrentl

Summary (o) - Comm




Buyin o e Books

e We have more than 350.000 titles

e And we want more!

* What are we looking at deciding what to buy?
* Pricing
* DRM
* Metadata
* Ownership

* Subjects/content




Goinge e-onlv
O o

* Vision:
Within the next three years, the faculty library for
science and medicine should be 100% digital

* Continued uptake of ebook collections from major
publishers

* Patron Driven Acquisition
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