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What is LIBRIS?

• Division of the National Library of Sweden

• Is founded on co-operation among the affiliated libraries. 

• Everything is free (no fees) for the libraries

• …but we rely on work efforts from the libraries

• Mostly university- and research libraries

• New mission from 2011 – the public libraries

• A little like your National Library Network services?
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What do we do?

• Co-operative national union catalogue

• Development of national systems

• Librarians, technicians, programmers, interaction designer, 
bibliographic experts....about 25 people
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LIBRIS search
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Sondera
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National ILL-system
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Commercial systems

• Voyager cat system for central, shared cataloguing

• MetaLib/SFX for federated searching & link resolving

[ We will probably terminate the MetaLib/SFX contract in 2012.

The Swedish (research) libraries are moving towards discovery 
platforms]
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LIBRIS search
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Next generation cat features

 Facetted browsing 

 Spell check – Did you mean…

 New ranking algoritms

 Cover pictures, table of content, summaries....

 Related records, do you also like…?

 User generated content (reviews, rates..)

 Catch words

 Auto-Suggest
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Crystal bowl?

”Next generation OPAC is now the new normal. What is the next     
‘next’ generation?

Is this the *last* generation OPAC?”
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Sondera
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Sondera
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I want the real stuff!

”Where is the link to the file?”
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Discussion

If this is the last generation OPAC – what is the next service that 
libraries can provide that is valuable for (maybe a target group of) 

users in the future?

 Discuss with the person(s) next to you

 Discuss for 4 minutes

 What would be a fantastic valuable service?

 Why and for who is it valuable?

 Think magic – you can do anything!!
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The design process

It is not about colours and layout....
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The design process

……it's about the process to find out  

what service/product gives *value* to the user?
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Design process vs usability

 Design is about evolve new services that gives value to the 
user

 Usability is about making existent services better for the 
user
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Design

Form Content

Behaviour

Graphic design Information architecture

Terminology

Images

etc.

Interaction design

Design research
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Design

Technology  Features  Experience/Emotions 
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Focus on technology
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Feature focus

Photo: Dave Duarte 

(Flickr)
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Experience/emotional design
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The design process

Do not design for yourself

Narcissus by Caravaggio

http://en.wikipedia.org/wiki/Caravaggio


Sidnummer

2011-03-09

25

Do not (only) create the design based on user 

requests
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Källa: Adaptive Path

Design - methods
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Get to know your user - methods

• Contextual interviews

• Field observations

• Diaries

• Artefact walkthrough

• …..
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Contextuel interviews

• Meet the user in her own environment, own tools and applications.

• We want to hear their story, with their words so..

• ....don’t put leading questions

• Put away your preconcieved ideas

• We want the user behaviour and needs
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Persona

A persona: 

• represent a group of users with common behaviours

• presented as an individual person

• arouse empathy – we want to create something good for her

• communicate our research data in an easy way

• help us to avoid self centered design

• help us to keep on track in the development process – are we still 

designing for our persona?
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Primary persona

Photo: Dave Duarte 

(Flickr)
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Generate ideas!!
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Generate ideas - methods

• Brainstorming

• Brainwalking

• Brainfire

• Reverse brainstorming

• Circle techniques

-----

• Set up limitations!!
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Brainwalking
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Visualize!

Storyboard Wireframe Paper prototype
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User tests
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Generate ideas

Evaluate

Explore

x times

The Design process
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Generate ideas

Evaluate

Explore

x ggr

The Design process
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